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This Core Platform Service Agreement (“Agreement”) is
entered into by and between Everbridge, Inc. (“Everbridge”),
and 3 (“Customer”), effective on
the date of Customer's sighature below (“Effective Date”).
Everbridge and Customer are each hereinafter sometimes
referred to as a “Party” and collectively, the “Parties”.

1. SERVICE. Everbridge shall provide Customer access to
its _proprieta

this Agreement and the description of services and pricing
provided in the applicable quote (the “Quote™). If applicable,
Everbridge shall provide the training and professional services
set forth in the Quote. Everbridge shall provide Customer with
login and password information for each User (as defined
below) and will configure the Service to contact the maximum
number of househoids (each a “Contact”) set forth on the
Quote.

2. PAYMENT TERMS. Customer shall pay the fees set
forth in the Quote (“Pricing”). if Customer exceeds the usage
levels specified in the Quote, then Everbridge may invoice
Customer for any overages at then current rates. Everbridge
shall invoice Customer annually in advance. All payments shall
be made within thity (30) days from date of invoice, after
which interest shall accrue at a rate of one and one-half
percent (1.5%) per month or the highest rate allowed by
applicable law, whichever is lower. Such interest shall be in
addition to any other rights and remedies of Everbridge.
Pricing does not include any local, state, federal or foreign
taxes, levies or duties of any nature, all of which Customer is
responsible for paying, except for those relating to Everbridge's
income.

3. CUSTOMER RESPONSIBILITIES.

3.1 Users. If Customer has purchased Mass
Notification, Customer shall in its discretion authorize certain of
its employees and contractors to access that Service. If
Customer has purchased Incident Management, Customer
shall authorize only those employees or contractors who are
incident Operators (as defined on Exhibit A) or Incident
Administrators {as defined on Exhibit A) to access that Service.
Collectively, Customer's employees and contractors who are
authorized to access any Service as provided above are
referred to as “User(s)". Each User must be bound in writing
to confidentiality obligations sufficient to permit Customer to
fully perform its obligations under this Agresment. Customer
shall undergo the initial setup and training as set forth in the
Implementation — Standard inclusion sheet provided with the
Quote. The Implementation sheet provides a detailed list of
the services included as part of the implementation purchased
and the corresponding timelines. If Customer fails to complete
the Implementation process within the sixty (60) day
timeframe, Customer must purchase any additional
implementation services. Customer shall be responsible for: (i)
ensuring that Users maintain the confidentiality of all User login
and password information; (ii) ensuring that Users use the
Service in accordance with all applicable laws and regulations,
including those relating to use of personal information; (iii) any
breach of the terms of this Agreement by any User; and (iv) all
communications by Users using the Service. Customer shall
promptly notify Everbridge if it becomes aware of any User
action or omission that would constitute a breach or violation of
this Agreement.
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3.2 Customer Data. “Customer Data” is all
electronic data Customer transmits to Everbridge in connection
with the use of the Service. Customer shall have sole
responsibility for the accuracy, quality, integrity, legality,
reliability, and appropriateness of all Customer Data. By
purchasing the Service, Customer represents that it has the
right to authorize and hereby does authorize Everbridge and its
“Service Providers” to collect, store and process Customer

Data...subject..to..the. Jams...of .this.. Agreement,

Providers™ shall mean communications carriers, data centers,
collocation and hosting services providers, and content and
data management providers that Everbridge uses in providing
the Service. Customer shall maintain a copy of alt Customer
Contact data that it provides to Everbridge. Customer
acknowiedges that the Service is a passive conduit for the
transmission of Customer Data and any data submitted by
Contacts, and Everbridge shall have no liability for any errors
or omissions or for any defamatory, libelous, offensive or
otherwise objectionable or unlawful content in any Customer
Data or data submitted by Contacts, or for any losses,
damages, claims, suits or other actions arising out of or in
connection with any data sent, accessed, posted or otherwise
transmitted via the Service by Customer or Contacts.

4. TERM. This Agreement will commence on the Effective
Date and will continue in full force and effect until all executed
Quotes have terminated, unless otherwise terminated in
accordance with the termination rights set forth in this
Agreement. If at the end of the applicable Quote, Customer
intends to renew the Agreement, but has not provided a timely
executed written renewal prior to the end of such term, then
Everbridge, in its sole discretion, shall continue the Service(s)
hereunder for thirty (30) days (the "Grace Period") in order to
secure an executed renewal by Customer, provided that
Customer shall pay to Everbridge the annual fee then in effect
divided by twelve (12) (the "Monthly Holdover Fee’). The
Grace Period is provided to Customer as a courtesy so that
Services will not be terminated prior to the execution of a
renewal. Due to insurance and liability reasons Everbridge can
only provide one Grace Period and will charge the Monthly
Holdover Fee. The Monthly Holdover Fees are instituted in
order to protect Customer from termination or suspension of
the Services, but to insure that timely renewals are entered
into. Monthly Holdover Fees shall not be retumed or refunded
to the Customer as a credit towards any renewal

5. TERMINATION; SUSPENSION.

5§14  Termination by Either Party. Either Party may
terminate this Agreement upon the other Party’s material
breach of this Agreement, provided that (i) the non-breaching
Party sends written notice to the breaching Party describing
the breach in reasonable detail; (ii) the breaching Party does
not cure the breach within thirty (30) days following its receipt
of such notice (the "Notice Period™); and (iii) following the
expiration of the Notice Period, the non-breaching Party sends
a second written notice to the breaching Party indicating its
election to terminate this Agreement.

5.2 Termination by Everbridge. If Customer fails to
pay any amounts due within thirty (30) days of their due date,
Everbridge may terminate this Agreement or suspend the
Service in Everbridge's sole discretion pursuant to the notice
provisions above. Termination for non-payment shall not
relieve Customer of its outstanding obligations (including
payment) under this Agreement. If Everbridge suspends the
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Service, Customers account shall not be reactivated until
Customer is in compliance with this Agreement and has paid
all past due amounts plus a reconnection fee of $1,000.

5.3 Suspension. Everbridge may suspend, with or
without notice, the Service or any portion for (i) emergency
network repairs, threats to, or actual breach of network
security; (ii) any violation by Customer of Section 3.2 or 6.2; or
(iif) any legal, regulatory, or governmental prohibition affecting
the Service. In the event of a suspension under (i) or (i),
Everbridge shall use its best efforts to notify Customer and
reactivate any affected portion of the Service as soon as

7. CONFIDENTIAL INFORMATION.

7.1 Definition; Protection. As used herein,
“Confidential Information” means all information of a Party
(“Disclosing Party”) disclosed to the other Party (“Receliving
Party”), whether orally, in writing, or by inspection of tangible
objects (including, without limitation, documents or prototypes),
that is designated as confidential or that reasonably should be
understood to be confidential given the nature of the
information and the circumstances of disclosure. Confidential
information includes without limitation, any personally
identifiable~SustomersBata~all-Everbridge-~Technologyman e

6. PROPRIETARY RIGHTS.

6.1  Grant of License. Everbridge hereby grants to
Customer, during the term of this Agreement, a non-exclusive,
non-transferable, non-sublicensable right to use the Service
subject to the terms and conditions of this Agreement. Upon
suspension of the Service or termination of this Agreement for
any reason, the foregoing license shall terminate automatically
and Customer shall discontinue all further use of the Service.

6.2  Restrictions. Customer shall use the Service
solely for its intenal business purposes and shall not make the
Service available to, or use the Service for the benefit of, any
third party except as expressly contemplated by this
Agreement. Customer shall not: (i) copy, modify, reverse
engineer, de-compile, disassemble or otherwise attempt to
discover or replicate the computer source code and object
code provided or used by Everbridge in connection with
delivery of the Service (the “Software”) or create derivative
works based on the Software, the Service or any portion
thereof; (ii) merge any of the foregoing with any third party
software or services; (iii) use any Everbridge Confidential
Information to create a product that competes with the
Software; (iv) remove, obscure or alter any proprietary notices
or labels on the Software or any portion of the Service; (v)
create intemet “links” to or from the Service, or “frame” or
“mirror” any content forming part of the Service, other than on
Customer's own intranets for its own intemal business
purposes; (vi) use, post, transmit or introduce any device,
software or routine (including viruses, worms or other harmful
code) which interferes or attempts to interfere with the
operation of the Service; (vii) use the Service in violation of any
applicable law or regulation; or (viii) access the Service for
purposes of monitoring Service availability, performance or
functionality, or for any other benchmarking or competitive

purposes.

6.3  Reservation of Rights. Other than as expressly
set forth in this Agreement, Everbridge grants to Customer no
license or other rights in or to the Service, the Software or any
other proprietary technology, material or information made
available to Customer through the Service or otherwise in
connection with this Agreement (collectively, the “Everbridge
Technology”), and all such rights are hereby expressly
reserved. Everbridge (or its licensors where applicable) owns
all rights, title and interest in and to the Service, the Software
and any Everbridge Technology, and all patent, copyright,
trade secret and other intellectual property rights (“IP Rights”)
therein, as well as (i) all feedback and other information
(except for the Customer Data) provided to Everbridge by
Users, Customer and Contacts, and (ii) all transactional,
performance, derivative data and metadata generated in
connection with the Services.

either Party’s business and marketing plans, technology and
technical information, product designs, reports and business
processes. Confidential Information shall not include any
infomation that: (i) is or becomes generally known to the
public without breach of any obligation owed to the Disclosing
Party; (ii) was known to the Receiving Party prior to its
disclosure by the Disclosing Party without breach of any
obligation owed to the Disclosing Party; (iii) was independently
developed by the Receiving Party without breach of any
obligation owed to the Disclosing Party; or (iv) is received from
a third party without breach of any obligation owed to the
Disclosing Party. The Receiving Party shall not disclose or use
any Confidential Information of the Disclosing Party for any
purpose other than performance or enforcement of this
Agreement without the Disclosing Party's prior written consent,
unless (but only to the extent) otherwise required by a
govemmental authority. Each Party agrees to protect the
Confidential Information of the other Party with the same level
of care that it uses to protect its own confidential information,
but in no event less than a reasonable level of care. Without
limiting the foregoing, this Agreement and all terms hereof shall
be Everbridge’s Confidential Information.

8. WARRANTIES; DISCLAIMER.

8.1 Everbridge Warranty. Everbridge shall use
commercially reasonable efforts to provide the Services herein
contemplated. To the extent professional services are
provided, Everbridge shall perform them in a professional
manner consistent with industry standards. THE FOREGOING
REPRESENT THE ONLY WARRANTIES MADE BY
EVERBRIDGE HEREUNDER AND EVERBRIDGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.2 Disclaimer. THE SERVICE IS PROVIDED "AS
IS” AND ON AN “AS AVAILABLE" BASIS. NEITHER
EVERBRIDGE NOR ITS LICENSORS WARRANT THAT THE
SERVICE WILL OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE FOREGOING, IN
NO EVENT SHALL EVERBRIDGE HAVE ANY LIABILITY TO
CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL INJURY (INCLUDING DEATH) OR
PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SERVICE TO DELIVER AN ELECTRONIC
COMMUNICATION, HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN IF EVERBRIDGE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

8.3 Customer Representations and Warranties.
Customer represents and warrants that during use of the
Service, Customer shall (i) clearly and conspicuously notify
Contacts of the way in which their personal information shall be

2




used, and (ii) have primary safety and emergency response
procedures including, without limitation, notifying 911 or
equivalent fire, police, emergency medical and public health
officials (collectively, “First Responders”). Customer
acknowledges and agrees that Everbridge is not a First
Responder, and that the Service does not serve as a substitute
for Customer's own emergency response plan, which in the
event of an actual or potential imminent threat to person or
property, shall include contacting a First Responder prior to
using the Service. Customer represents and warrants that all
notifications sent through the Service shall be sent by
thorized Users, and that the collection, storage and
) HES PCUStOMar- D3 4, and tHe Us8"ortHa" "ot ViCE, 3
provided in this Agreement, will at all times comply with (x)
Customer's own policies regarding privacy and protection of
personal information; and (y) all applicable laws and
regulations, including those related to processing, storage,
use, disclosure, security, protection and handling of Customer
Data.

9. INDEMNIFICATION.

9.1 By Customer. Customer shall defend, indemnify
and hold Everbridge harmiess against any loss or damage
(including reasonable atiomeys' fees) incurred in connection
with any claim, suit or proceeding (“Claim™) arising out of any
data sent, accessed, posted or otherwise transmitted via the
Service by Customer or Contacts or Customer's breach of the
tax provisions in Section 2 or any breach by Customer of
Sections 3, 6 or 8.3.

9.2 By Everbridge. Everbridge shall defend,
indemnify and hold Customer harmless from and against any
Claim against Customer, but only to the extent it is based on a
Claim that the Service directly infringes an issued patent or
other IP Right in a country in which the Service is actually
provided to Customer. in the event Everbridge believes any
Everbridge Technology is, or is likely to be the subject of an
infringement claim, Everbridge shall have the option, at its own
expense, to: (i) to procure for Customer the right to continue
using the Service; (ii) replace same with a non-infringing
service; (iil) modify such Service so that it becomes non-
infringing; or (iv) refund any fees paid to Everbridge and
terminate this Agreement without further fiability. Everbridge
shall have no liability for any Claim arising out of (w) Customer
Data or other Customer supplied content, (x) use of the
Service or Software in combination with other products,
equipment, software or data not supplied by Everbridge, (y)
any use, reproduction, or distribution of any release of the
Service or Software other than the most current release made
available to Customer, or (z) any modification of the Service or
Software by any person other than Everbridge.

10. LIMITATION OF LIABILITY. Neither Party shall have
any liability to the other Party for any loss of use, interruption of
business, costs of substitute services, or for any other indirect,
special, incidental, punitive, or consequential damages,
however caused, under any theory of liability, and whether or
not the Party has been advised of the possibility of such
damage. Notwithstanding anything in this Agreement to the
contrary, in no event shall Everbridge's aggregate liability,
regardiess of whether any action or claim is based on
warranty, contract, tort, indemnification or otherwise, exceed
amounts actually paid by Customer to Everbridge hereunder
during the 12 month period prior to the event giving rise to
such liability. Customer understands and agrees that these
liability limits reflect the allocation of risk between the Parties
and are essential elements of the basis of the bargain, the

absence of which would require substantially different
economic terms.

11. MISCELLANEQUS.

11.1  Non-Solicitation. As additional protection for
Everbridge’s proprietary information, for so long as this
Agreement remains in effect, and for one year thereafier,
Customer agrees that it shall not, directly or indirectly, solicit,
hire or attempt to solicit any employees of Everbridge;
provided, that a general solicitation to the public for
employment is not prohibited under this section. In the event
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employee, consultant or otherwise) in violation of this section,
Customer shall pay to Everbridge an amount equal to 100% of
the total first-year compensation which Customer pays such
individual as a fee, salary, or other compensation.

11.2 Force Majeure; Limitations. Everbridge shall not
be responsible for performance under this Agreement to the
extent precluded by circumstances beyond Everbridge’s
reasonable control, including without limitation acts of God,
acts of government, flood, fire, earthquakes, civil unrest, acts
of terror, labor problems, computer, telecommunications,
Internet service provider or hosting facility failures, or delays
involving hardware, software or power systems, and network
intrusions or denial of service attacks. The Service delivers
information for supported Contact paths to public and private
networks and carriers, but cannot guarantee delivery of the
information to the recipients. Final delivery of information to
recipients is dependent on and is the responsibility of the
designated public and private networks or carriers. Customer
acknowledges and agrees that termitories outside the U.S. and
Canada may have teritorial restrictions resulting from
applicable law, telecommunications or intemet infrastructure
limitations, telecommunications or internet service provider
policies, or communication device customizations that may
inhibit or prevent the delivery of certain SMS, text or other
notifications, or restrict the ability to place or receive certain
calls such as outbound toll free calls. Everbridge shall have no
liability to the extent such restrictions impede the Service.

11.3  Waiver; Severability. The failure of either Party
hereto to enforce at any time any of the provisions or terms of
this Agreement shall in no way be considered to be a waiver of
such provisions. If any provision of this Agreement is found by
any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision shall, to the
extent required, be deemed deleted and the remaining
provisions shall continue in full force and effect.

11.4 Assignment. Neither this Agreement nor any
rights granted hereunder may be sold, leased, assigned
(including an assignment by operation of law), or otherwise
transferred, in whole or in part, by Customer, and any such
attempted assignment shall be void and of no effect without the
advance written consent of Everbridge, which shall not be
unreasonably withheld.

11.5 Governing Law; Attorney’s Fees. This
Agreement shall be govermed and construed in accordance
with the laws of the State of Delaware, without regard to its
conflicts of laws rules. The prevailing party in any action arising
out of this Agreement shall be entitied to its reasonable
attomeys’ fees and costs.

11.6 Notices. Either party may give notice at any time
by any of the following: letter delivered by (i) nationally
recognized ovemight delivery service; (ii) first class postage
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prepaid mail; or (i) certified or registered mail, (certified and
first class mail deemed given following 2 business days after
mailing) fo the other party at the address set forth below.
Either Party may change its address by giving notice as
provided herein. Invoices shall be sent to the Customer's
contact and address following Customer's signature below.

11.7 No Third-Party Beneficlaries.
third-party beneficiaries to this Agreement.

There are no

11.8  Entire Agreement. [Intentionally deleted]

IGO0

referencing Customer's na “logo as an
customer in Everbridge publications, its website, and other
marketing materials.

11.10 Survival. Sections 2, 3.2, 5.2, 6, 7, 9-11 and the
applicable provisions of Exhibit A shall survive the expiration or
earlier termination of this Agreement.

11.11 Counterparts. This Agreement may be executed
in one or more counterparts, all of which together shall
constitute one original document. A facsimile transmission or

verbridge

copy of the original shall be as effective and enforceable as the
original.

11.12 Export Compliant. Neither Party shall export,
directly or indirectly, any technical data acquired from the other
pursuant to this Agreement or any product utilizing any such
data to any country for which the U.S. Govemment or any
agency thereof at the time of export requires an export license
or other governmental approval without first obtaining such
license or approval.

11.13 Equal Employment Opportunity. Everbridge,

e | NGy iSemQ e« GOVOIRMOR I CONEAGLORen@RCimwiSon s

requirements of Executive Order 11246, the Rehabilitation
Assistance Act and VEVRAA. Pursuant to these requirements,
the Equal Opportunity Clauses found at 41 Code of Federal
Regulations sections 60-1.4(a) (1-7), sections 60-250.4(a-m),
sections 60-300.5 (1-11) and sections 60-741.5 (a) (1-8) are
incorporated herein by reference as though set forth at length,
and made an express part of this Agreement.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date set forth below.

EVERBRIDGE, INC.

Ve -
By: ‘2 %‘
y I 1 ‘
Print Name:ma’l_:ésan._Lﬁfus

Title: _{/ £ .£ ,'aqm;
Date: 12/12 /l 3
Address:

500 N. Brand Blvd., Suite 1000
Glendale, California 91203

For legal notice:

Attention: Legal Department

CUSTOMER: Mmﬁmm.b{ Jx

Byzw
Print Name: _Qogu;_lstmm

Title: .} ¢ e
Date: \.')!.).1!\3

Customer’s address for legal notices:
* i

] -

Attn: Qng e Way o0

Customer’s address for billing:

.Wgww‘
g0 £, )Li\paﬁlct

Clebix Qe ).Tx 716013
atn: _ TG ile i oote  £0C Cogerdinadoec

Email for biling: _ jmaace @yohnoncountyi-o 4
Telephone number: _ 3y | 1-SS(, - (é‘{\,




Exhibit A

Additional Business Terms

The following additional business terms are incorporated by reference into the Agreement as applicable based on the
particular products and services described in the Customer's Quote.

“Data Feed” means data content licensed or provided by third parties to Everbridge and supplied to Customer through
the Service (e.g., real time weather system information and wamnings, and third party maps).

cident Administrator” means an individual who is authorized by Customer as an organizational administrator for the

nagement,Sendce,

‘ln

“Incident Operator” means an individual who is authorized by Customer as an operator of the Incident Management
Service.

“Premium Features” means the products and services listed on the Premium Feature List attached to the Quote.

1. Data Feeds; Other Data. Notwithstanding anything to the contrary in this Agreement, to the extent that Customer has
purchased or accesses Data Feeds, such feeds are provided solely on an "AS IS” and “AS AVAILABLE" basis and the
sole and exclusive remedy for any failure, defect, or inability to access such Data Feed shall be to terminate the Data
Feed with no further payments due. No refunds shall be granted with respect to such Data Feed. In addition, to the
extent Customer has purchased a feature that allows Customer to monitor, and utilize information and data from other
sources not supplied by Everbridge directly (e.g., Twitter or other customers through the Network Effect) (collectively
“Other Data”), Everbridge disclaims any and all liability of any kind or nature resulting from any inaccuracies or failures
with respect to all Other Data.

2. Incident Management. For Customers purchasing the Incident Management Service: (a) Customers may only
designate the number of Incident Operators and Incident Administrators set forth on the Quote, and such individuals
shall only have the access rights pursuant to such designation and role; (b) Incident Administrators shall have the ability
to build incident templates, report on incidents, and launch incident notifications; (c) Incident Operators shall only have
the ability to launch or manage incidents; and (d) Customer shall be provided the number of incident templates
purchased pursuant to the Quote. If Customer exceeds the number of Incident Operators, Incident Administrators or
incident templates purchased, Customer shall be charged the applicable fees then in effect for additional Incident
Operators, Incident Administrators or incident templates, as applicable.




JOHNSON COUNTY CONTRACT TERMS
ADDENDUM - EVERBRIDGE, INC.

——

This Johnson County Contract Terms Addendum to Service Contract, (hereinafter referred to
as the “ADDENDUM?”) is between Johnson County, Texas, a political subdivision of the State of

Texas, (heremnatter referred 10 as , and Everbridge, Inc.. (herematter referred 10 as
“SERVICE PROVIDER?”), collectively referred to as the “PARTIES”, and is an addendum to the
Everbridge, Inc. Core Platform Service Agreement between the Parties for notification and
communication services and together the Everbridge, Inc. Core Platform Service Agreement
(hereafter “Service Contract”), and this Addendum shall constitute the entire and complete contract,
(hereinafter referred to as the “AGREEMENT?”), between the Parties.

NOW, THEREORE, in consideration of the mutual promises and covenants contained herein,
the Parties agree as follows:

1. The Parties agree and understand that this Addendum is to clarify, limit, modify or delete
terms and provisions of the Service Contract and in the event of any conflict between the terms and
provisions of this Addendum and the terms and provisions of those contractual provisions tendered
to Johnson County in the Service Contract, this Addendum shall control and amend the contractual
provisions of the Service Contract and any provisions in the Service Contract to the contrary are
hereby deleted.

2. This Agreement will be governed by and construed according to the laws of the State of
Texas. Venue for any action or claim arising out of the Agreement will be in the state district courts
in Johnson County, Texas or the federal district courts in Dallas County, Texas. Any provision
stating that County agrees to waive any right to trial by jury is hereby deleted.

3. Limitations for the right to bring an action, regardless of form, shall be governed by the laws
of the State of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any
provision to the contrary is hereby deleted.

4. Under Texas law, a contract with a governmental entity that contains a claim against future
revenues is void; therefore, any term which provides for such a claim is hereby deleted.

5. The Parties agree that under the Texas Constitution and laws of the State of Texas,
Johnson County cannot enter into an agreement whereby Johnson County agrees to indemnify
or hold harmless any other party; therefore, all references of any kind to Johnson County
indemnifying and holding harmless any individuals or entities for any reason whatsoever are
hereby deleted.

6. The Parties agree and understand that County is a political subdivision of the State of Texas,

JOHNSON COUNTY CONTRACT TERMS
ADDENDUM TO EVERBRIDGE 2013 CONTRACT
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and therefore has certain governmental/sovereign immunity and limitations on liability, and that
County’s general liability and vehicle insurance coverage is with the Texas Association of Counties
Risk Pool and said insurance coverage is limited to the statutory maximum limits of the Texas Tort
Claims Act (Chapter 101, Texas Civil Practice and Remedies Code); therefore, any provisions
requiring County to provide and maintain any insurance in excess of the statutory maximum limits
are hereby deleted.

7. The Parties agree and understand that County does not waive any of its common law,
statutory or constitutional defenses to which it may be entitled; therefore any provisions to the
contrary are hereby deleted.

8.

The Contract period will begin on the 23" day of December 2013, and will terminate on the
22nd day of December 2016. The continuation of this Agreement from year to year after
December 22, 2014 is subject to current funds available for the Agreement, the allocation of funds to
meet the terms of this Agreement, and subject to the approval of the Johnson County Commissioners
Court. However, this Agreement need not be specifically identified in the annual budget or budget
process. Utilization of the services provided by Everbridge, Inc. pursuant to the terms of this
Agreement by County will constitute the County’s action and intent to continue this Agreement
barring a specific written notice to the contrary. Notwithstanding the foregoing, in no event shall
this Agreement continue for a period exceeding 60 months from the date the contract first

becomes effective without specific consideration and approval by the commissioners Court of
Johnson County, Texas.

9. Following the first anniversary of the initial effective date of this Agreement, the
Commissioners Court of Johnson County Texas may, pursuant to a vote of a majority of the Court
terminate this Agreement by giving 30 days Written Notice to Everbridge, Inc. of such termination of
the Agreement. Any payment to Everbridge, Inc. shall be for services performed up to the time of the
termination of services and in no circumstance shall Everbridge, Inc. be paid for services beyond the
date of termination of the Agreement.

10.  The Parties agree and understand that County does not agree to waive any rights and
remedies available to County under the Uniform Commercial Code (“UCC”); therefore, any
provisions to the contrary are hereby deleted.

11. The Parties agree and understand that County does not agree to waive any rights and
remedies available to County under the Texas Deceptive Trade Practices-Consumer Protection Act;
therefore, any provisions to the contrary are hereby deleted.

12. The Parties agree and understand that County does not agree to be responsible for any sales
tax, use tax, or any other taxes, fees, fines or penalties that may be imposed, levied or assessed by

JOHNSON COUNTY CONTRACT TERMS
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any federal, state or local government or agency which relates to the Service Contract, the equipment
or its use; therefore, any provisions to the contrary are hereby deleted.

13.  Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment by a
governmental entity under a contract is overdue on the 31% day after the later of:

a. the date the governmental entity receives the goods under the contract;
—E . ‘ - : . ; , . 3 - o > , . » ’
c. the date the governmental entity receives an invoice for the goods or service.

Pursuant to Texas Government Code Section 2251.021 and this Agreement, a payment
begins to accrue interest on the date the payment becomes overdue. The rate of interest that accrues
on an overdue payment is the rate in effect on September 1 of the fiscal year in which the payment
becomes overdue. The rate in effect on September 1 is equal to the sum of: (1) one percent; and (2)
the prime rate as published in the Wall Street Journal on the first day of July of the preceding fiscal
year that does not fall on a Saturday or Sunday. Interest on an overdue payment stops accruing on
the date the governmental entity or vendor mailed or electronically transmits the payment. Therefore,
all provisions to the contrary are hereby deleted.

14.  To the extent, if any, that any provision in this Agreement is in conflict with Chapter 552 of
the Texas Government Code (the "Public Information Act"), the same shall be of no force and effect.
Furthermore, it is expressly understood and agreed that Johnson County, its officers and employees
may request advice, decisions and opinions of the Attorney General of the State of Texas in regard to
the application of the Public Information Act.

15.  Services provided under the Agreement shall be provided in accordance with all applicable
state and federal laws.

16. IN WITNESS WHEREOF, intending to be legally bound, the Parties have caused their
authorized representative to execute this Agreement. Each representative whose signature appears
on this Agreement represents and does hereby certify that they have the authority to enter into this
Agreement for their represented Party.

APPROVED AS TO FORM AND CONTENT:

JOHNSON COUNTY:

>
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SERVICE PROVIDER:

s bl

AuthoriZed Representitive of Everbridge, Inc.
Printed Name: Marie-Laure Leglise

Title: Vice President of Finance

JOHNSON COUNTY CONTRACT TERMS
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QUOTATION
Quote Number: 00009929
Confidential
1of2
Prepared Jamie Moore Quotation Date: December 4, 2013
for:  Johnson County, TX Quote Expiration Date: December 31, 2013
810 E. Kilpatrick Rep: Matthew Ward
Clebume, TX 76033 (818) 230-9785
(817) 556-6989 matthew.ward@everbridgemall.com
jmoore@johnsoncountytx.org
Contract Summary Information
Contract Period: 3 Years
Contract Optional Years: 2 Years
MN Contacts up to: 500
ANNUAL SUBSCRIPTION - See attached Product inclusion Sheet/s for product detalls.
Service Fee Type Qty Unit Price TYotal Price
Everbridge Mass Notification (MN) with Unlimited Domestic Minutes Recurring 1 $8,350.00 $5,500.00
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QUOTATION
Quote Number: 00009929
Confidential
20f2
L R 1 o s s . — O ; 5 . . Pﬁ . -4
Year One Fees*: $5,500.00
One-time Implementation and Set Up Fees: $0.00

Subsequent Year(s) Ongoing Annual Recurring Fees: $5,500.00
Optional Year(s) Ongoing Annuai Recurring Fees: $5,500.00

Additional rates apply for all international calls.

Quote subject to terms & conditions of the Everbridge Services Agreement.

Subject to sales taxes where applicable.

Except for cumency designation, the supplemental notes below, if any, supplied in this Quote are for informational purposes and not
intended to be legally binding or override negotiated language of the Everbridge inc. Service Agreement.

bl o

(*Year One Fees are the total of the first year annual subscription fees and any one-time fees, i.e., Professional Services.)

Supplemental Notes:
Authorized by Everbridge: To accept this quote, sign, date and return:
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Everbridge Mass Notification

Everbridge Mass Notification aliows users o send notifications to individuals or groups using Tists, locations, and visual
intefligence. Everbridge Mass Notification is supported by state-of-the-art security protocols, an elastic infrastructure,
advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and
true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key
system inclusions with your new Everbridge Mass Notification system.

Usage
Unlimited Domestic Emergency Alerts and Testing Messages
Unlimited Domestic Non-Emergency Alerts Messaging

Core Platform Access S
Unlimited Administrators for web-based portal to initiate messages, reporting, and administration
Unlimited Administrators for Mobile Manager Application (i0S, Android) and Mobile Optimized Notification Site (for
Blackberry, Windows 10, etc.)
One (1) Organization with unlimited nested static and dynamic groups
Access to Everbridge Elastic Infrastructure for message delivery
Custom branded community opt-in portal with custom fields and opt-in subscriptions
Flexible role-based access controls to manage user permissions
Access to Real-Time Dashboard, Notifications Library, Everbridge Universe, and Custom Reporting

Key Notification Features «
Integrated GIS/Map-based, rule-based, group-based, or individual contact selection
Ability to send standard, polling, or on-the-fly ‘One-Touch’ Conference Call messages
One-screen broadcast creation workflow to speed message creation and reduce human error
Everbridge Network to access situational intelligence & notifications shared by other public and private groups
Contact filtering based on custom criteria
Map-based drawing and selection tools and imported shape files (e.g. Google Maps, Bing Maps, ESRI)
Automatic address geo-coding for contacts
Organization specific customizable caller ID, greetings, and broadcast settings
SMPP based SMS text messaging
Muitidanguage Text to Speach Engine and Custom Voice Recording
Real-time reporting for improved situational awareness and easier after action analysis
5 Live Operator Message Initiations per year
Interactive Dashboard for Organizational Activity Summary
Unlimited Notification Templates
Self-service Single Contact Record Adjustments
Self-service Contact import via CSV Upload
Bulk Contact Management Automation via Secure FTP

Set-up, Implementation & Support
Up to 10 total hours of a dedicated Implementation Specialist during a Standard Implementation
Self Service Administrative Set-up, Configuration and Default Preferences
Initial Member Data Upload and Test Broadcast Support
Unlimited Access to Everbridge University classes
24x7 Customer Support (phone, web, email)
Global Support/Operations Centers for Redundant Live Support
Dedicated Account Manager

ey evenbridge com




Aeverbridge

., R |mp'ement.ati°n“_st.anda’d,mwww = e e e s A a8

Overview (

The standard implementation is right-sized to
support small to medium organizations on deploying
all basic Mass Notification and Interactive Visibility
functionality. A dedicated implementation specialist
is provided to guide you through the on boarding
process and provide strategic advice, tailored to

your organization. L

Included Standard Implementation Resources
+ Client portal
Knowledgebase
+ Everbridge University
+  Up to 10 hours of an implementation
specialist

Time Frame

Standard Everbridge Implementations require
approximately 15 days to complete. Depending
on the size and complexity of the organization, it
may take more or less time. The timeframe can
be tailored within the following limits for standard
implementations:

- Access to an Implementation Specialist for up to 10 hours.

- Implementation Specialist hours must be used with 60
days of contract signing.

- Additional hours are billable at $250/hr.
Scope
A standard implementation will provide the following:

- Orientation to your on-boarding resources, including the
Everbridge Client Portal, knowledgebase articles library,
Everbridge University.

Key Milestones
ORIENTATION CALL

This call will provide an orientation to
Everbridge implementation resources and a
review of preparation necessary to conduct a
successful implementation.

KICK-OFF CALL

The Kick-off call will focus on reviewing
the basic settings and developing the
implementation project plan.

CONSULTATION CALL

The Consultation Call will focus on reviewing
the completion of the project plan and
identifying gaps and next steps.

CLOSE-OUT CALL

The Close-out Call will provide guidance on
go-ive strategies and mark the account's
transition to customer success.

- Access to your functional account, configured with default templates and default notification paths.

- 30-minute hands-on demo of creating new users, the basic setup of contacts and the sending of a test

notification.

- Best practices and implementation guidance as outlined in this document.

The implementer will ensure the client has demonstrated the ability to upload a sample of their contact data,

send a notification and interpret the results.

WWW.EVERBRIDGE.COM




Key Milestones

ORIENTATION CALL
The purpose of the orientation call is to prepare for the implementation process. The Everbridge

specialist will provide an overview of the implementation process to key client stakeholders, N

“introduce the stakeholders to the various implementation resources, provide a short. nteractive
demo and access to a live, working account preloaded with default templates and settings.
Orientation calls will be held within 5 days of the completion of your order processing. The
specialist will also provide a checklist of actions to be completed in order to kick-off the
implementation process. The Call Agenda will include the following:

+ Introductions
+ Review communication goals/use cases

: Review implementation process

- Review resources available to the client

- Review the success criteria of the Milestone calls
- Schedule all follow up calls

- Review the Getting Started checklist

+ Implementation specialist will provide a demo of the product showing how to create a new user, how to
create a contact, how to send a message using a pre-loaded test template. At the conclusion of the demo,
the customer will be provided with their live, production account.

Time: 1.5-2 hours

KICK.OFF CALL
The Kick-off call will be held as soon as the actions on the Getting Started checklist are complete,
but no later than 3 weeks after the Orientation Call. The agenda will include the following items:

- Review completion of the Getting Started checklist

- Verify settings and configurations selected

- Discuss design and strategy of the organization hierarchy in relation to the client’s needs.

* Review Role-based access control and its application with the client’s organization.

- Review the contact data quality of the sample uploaded by the customer.

- Upon successful setup of the basic settings, the implementation specialist will provide a
customized Project Plan to guide the remainder of the implementation. The Project Plan will
include guidance on topics such as: data management strategy, reporting, groups and filters,
mobile manager, awareness campaigns, training plans, member portal, Weather, IV mobile
member.

Time: 1-2 hours

WWW.EVERBRIDGE.COM ' 2 ’ EVERBRIOGE IMPLEMENTATION
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CONSULTATION CALL

The Consultation Call should be scheduled to take place within 5 days of the Kick-off Call.
The call is a strategy session between the implementer and the customer, with the following

objectives:

........Review Project Plan actionitems. ... ... ..

+ Define testing strategy

+ Review contact management strategy

+ Review relevant advanced configuration topics

Time: 1-2 hours

CLOSE-OUT CALL

The close out should occur approximately 3-4 weeks after Orientation (not to exceed 60 days).
The call will provide a final opportunity for the client to strategize with the implementation

specialist and will cover the following topics:

- Functional testing conducted by customers/or review results of functional testing

- Discuss transition to customer success

- Provide best practices for troubleshooting issues

-~ Where to find support information.

- Roll-Out Planning:

- Review project plan for completing system-wide test

- Review best practices for system test planning

- Awareness programs

Time: 1 hour

Everbridge University

[ Everbridge University On-Line Learning Modules

and partners to learn or review
- Use Adobe flash videos with audio narrations

Seif-paced training that allows students to learn
when they have time and at their own pace

modules

No travel or facilities required, the classroom is
anywhere a learner has Internet access

- Are continuously available and free for customers

Just-in-time learning using small, focused content

Everbridge University On-Site Training
+ Scheduled and delivered based on your needs

+ Covers Role-based courses for Administrators or
Users
Courses are taught by Everbridge instructors who
are subject matter experts

- Reinforces training content demonstrations on
your Everbridge portal with your features

- Prepares your team for Everbridge Mass
Notification Certification

J
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